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1. Pang nhap

Dé&ng nhap bang thong tin tai khodn da dwoc cung cép tai dwdng link:http://app.linkleads.vn

Nhap Username va Password:

EMAIL MARKETING

Login with your username and password below,

sername: admin
Password; sannen

Take Me to: | Home Page El

[] remember my details

Forgot your password?

LinkLeads - Dich wu email Marketing chuyén nghiép

Sau khi dang nhap thanh céng, giao dién man hinh nhw sau:

B Contact Lists - 5} Contacts - [ Emall Campaigns \i% Statistics -

Recert Activity: (S nghy | (£ Al Contacts

Home
Let's Get Started Switch to Quick Links Latest Stats
Contact Activity For the Last 7 Days =]
¢ manage lists ;) create an email
10
9
Recently Edited Campaigns s
SHOW!: All Campaigns  Scheduled  Sent  Archived g
4
Mo campaigns have been created yet, 3
2
;UUDDU goo0oo0O0 0OO0O0O0DO OODODO0DO0 OO0O0O0DO 0OOO0DO0DO0 OOO0O0D
T T T T T T T
Thu Wied Tue Mon Sun Sat Fri
Unconfirmed Cortacts Confirmed Contacts . Unzubscribes . Bounces
. Forwards
LinkLeads - Dich vu Email Marketing chuyén nghi &p — Phat tri én KH, Gia tang doanh s 6 Trang 1

Website: http://linkleads.vn




2. Thay doi mit khau

- Bwéc 1: Sau khi dang nhap, click vao My Account phia trén géc bén phai man hinh:

Home Templates = Forms Logout Help

- Bwéc 2: Nhap password méi rdi click Save

My Account
Th

( Save 0 cancel |

User Details

*|lzername: gddtssi
* Password:

* Password (Confirm):

Full Mame: Cong ty Chung khoan Sai Gon (SSI)

3. Thao tac chinh:

Céc bwaoc thue hién 01 chién dich glri Email Marketing:
- Tao nhém danh sach céac dia chi email ( contact list )
- Nhap dia chi email vao hé théng ( import contacts )

- Tao ndi dung email ( Email Campaign )

- Tién hanh g email ( Send email campaign )

- Xem théng ké chién dich ( Email Campaign Statistics)

your personal user details, You can update these so that your contact lists are filed with your

Tao mén Nhap dia chi email
Danh sach Email vao danh sdch lién hé

£ Contact Lists - &b Contacts ~

T?omdiemaﬂ\'&
tién hanh gwi

[£1 Email Campaigns «

Xem thong ké chién

dich giri email

glly Statstics

LinkLeads — Dich vu Email Marketing chuyén nghi é&p — Phat tri én KH, Gia tang doanh s 6

Website: http://linkleads.vn

Trang 2



4. Cach tao Contact list

Tao Contact List m&i nhw hinh va thong tin dwéi day
Nhan vao: Contact List -> Create a Contacts List

Trang tao danh sach nhém email s& xuét hién, ban cé thé nhap cac gia tri cia nhém email va nhan save sau

khi hoan tat.

Create a Contact List

Contact lists are used to store details about subscribers or leads, which include their email address and ather details such as name, company, age, etc,

[ Save ][ cancel |

New List Details

* List Mame: @
* List Owners Mame: Giang Bidng k4
* List Owners Emnail: nio_love_kid@ryahoo.com L4
* List Reply-To Email: no_love_kid@yahoo,com -
Matify the List Cwner: [#] es, send subscribe and unsubscribe notification emails to the lisk owner %]

Custom Fields

Add These Fields to the List: Birth Date

Yisible Fields

Show These Fields:

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's &
Website: http://linkleads.vn

Trang 3



5. Cach soan va giri email cho Khach hang

5.1 Céach so an va g vi email:

Vao phan Email Campain - Creat an Email Campain nhw sau:

SLinkSLeads

EMAIL MARKETING
[} Contact Lists g Contacts » =] Email Campaigns « ] Surveys -
[7] View Email Campaigns

§ i i View or edit your existing email
' Email Marketing Tip #4: Always make campaigns.

4 Create an Email Campaign
Create a new email campaign which you
can then send to contacts.

Home

=) Send an Email Campaign
Send an existing email campaign to vour
contact list,

Let's Get Started

Trong man hinh Creat an Email Campain, thyc hién cac buwédc nhuw sau:

- Bwéc 1: Nhap Tén chién dich g&ri Email (Email Campain Name)
- Bwéec 2: Lya chon M&u Email gtvi di ( Email Template)
- Bwérc 3: Click Next

Create an Email Campaign

Type a name for yptI™ampaign and optionally choose a format and template below to get started. Click Ak

_ W
\_ Next>> [

Email Campaign Details

* Email Campaign Marme: @ | Ban tin Khach hang ngay 23/7/2013 L2
* Email Campaign Format: HTML and Text (Recommended) =] @

Email Template:
Mo Template -

ustom Email Templates
@ [551] Mau Email Template cho MG

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's & Trang 4
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Man hinh mé&i hién ra twong ty nhw man hinh Word, thyc hién cac bwéc sau:

- Bwéc 1: Dién Tiéu dé Email Khach hang nhin thay trong hom thw (Email Subject).
- Bwéc 2: Nhap néi dung Ban tin glri Khach hang vao phan nay (hodc copy paste tir file Word)

| |
B Email Campaigns «

4 Contact Lists v+ g Contacts ~ ] Surveys » gy Statistics

Recent Activity: [ [danpln] Ban tin har

Create an Email Campaign

se the form below to create your email campaign. You can also chedk your email for spam keywords and see how it looks in different email dients.

{ | Save &Keep Editing 3 Save AndExit |  Cancel |

Email Campaign Details

* Email Subject: @ Tigu d& Email khach hang nhin thdy trong ham thur I L2 ]
ollow this guide tor ips on improving your subject lines,

*HTML Content: i@ Create contentusing the WYSIWYG editor below
= Upload a file from my computer

i Import a file from a web site

<

I
=[] |HTmL ,_ﬂ |_]|

B F U | Format ~ || Font family |~ || Font size -

¥ B @ &= i=H = =B 42 H A

ab

4

e
i

SAIGON SECURITIES INC.

E [Mhap ndi dung vao ﬂéyﬂ @

Ho ten Moi gioi (Mr.)
Chdrc danh

Ban tin chirng khoan

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's & Trang 5
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Kéo xudng phia dwéi, ta thdy bang sau:
Nhap lai N6i dung ban tin da nhap phia trén vao phan t6 mau d.

Ly do nhap 2 1an: C6 nhiéu trwéng hop khi nhan Ban tin, anh khong dwoc hién thi do Khach hang khéng click vao Display Image, lic nay Khach hang chi nhin
dwoc phan text, do vay buéc dwéi day gidp cho Khach hang c6 thé doc dwoc nédi dung khi &nh khong hién thi.

[ Dynamic Content... = ]

*Text Content: i@ Type textinto the text box below
= Upload a file from my computer

i Import a file from a web site

Your email client cannot read this email.
To wiew it online, please go here: FIFwebversionid

BLio cAo PHAN TIcH S5I

[Mhip ndi dung vao déyD

Ho tén M&i gidi (Mr.)
Chuc danh

551 Securities Services
1C Ngo Quven, Hoan Hiem, Hanoi, Vietnam

M: (+84) 945 336 632 | T: (+84 - 4) 3 936 €321 ext 427 | F: (+84 - 4) 3 8936 6321 | E:
linhndh@ssi.com.vn | W: WWww.ssi.com.vn

Wéu ban khdng madn nhin cac bén tin tiép theo wé dich vu Tu vin ddu tu cda 53I, =in nhin vao dav
ffunsubscribelinkid

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh s Trang 6
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5.2 Cach chén anh, bang bi éu vao n 6i dung email

Chon so db hodc anh can chén, nh&n nat Prt Sc trén ban phim, rdi m& phan mém Paint, Paste hoac Ctrl

+ V vao man hinh Paint, vi du nhw sau:

Home View

D 4 Cut 3| & Crop 7 A 2 S/ OO0 & A, | [ Outline [— D I:‘ DDDDD
Copy | O Resize - NOOQD Q|- | £En f— —|D
Past: ] Brush — Siz Cal Col
e tARotate - || FI XA Brshes |1 4w X OO O = OO

Clipboard Image Tools Shapes Colors
et mmig g e rm e e
Can can thwong mai cai thién manh nhung van nhé vao swr déng gop Iém ciia khéi doanh nghiép FDI.
BPéang chu y la kim ngach xudt khdu cdc mat hang truyén théng ciing dang chiu dnh hwéng béi gia ca
hang héa thé gidi.
Kim ngach xu#t khau 6 thang d4u nam tang manh chi y&u do lwong xuét khdu ting manh, cac mat hang truyén
théng xuat khau trong nwée (nong lam thiy san) da phan déu cé mic don gia gidm twong déi manh. Gia tri
xu#t khdu cac DN co vén FDI van chiém ty 1& cao trén tdng kim ngach xuét khdu. Trong khi dé kim ngach Nhap
khadu cé chiéu hwéng chirng lai do nhu céu trong nuwéc sut gidm. Chiém ty 1& cao mirc tAng cla kim ngach
nhap khau 1a may méc thiét bi va cac tw liéu san xuat cia cac DN FDI. Nhap sigu sau thang dau nam wérc tinh
1,4 ty USD, bang 2,3% kim ngach hang héa xuat khau, trong dé quy | xuat siéu 233 trigu USD; quy Il nhap siéu
1,6 tj USD.
Gid trj xuit - nhip khiu vi Nhip sidu Kinh ngach hang héa xuat khiu phan theo khu
il RN s g sbu Trigu USD vire Kinh te
{Tridss LISDY (Teigu USD)

13000 r 2000 a0

2000 b 1500 6500

11000

10000 [ 1me 5500

o= [ = 4500

2000 o

7O | am 3500

000 2500

5000 - -1000

4000 50 1500 e,

YN YRR S R R
FEF T FEF A TFE TS FIFFIF I I FI AT IS
G tr] sl s 1 K Wi kinih o trong nurde
Hang héc e s ——Tdng i e Whduing hla ——Thog b gl i iy b e i ] s s Bt 5 il s e B
Nguén: GSO, PSI téng hop
www.psi.vn | researchi@psi.vn
Bio cdo cia PSI cé thé tim thiy trén website cia chiing t6i 3
Click Select trén thanh céng cu ctia Paint, khoanh viing So dé can chon rdi nhan Crop nhu sau:
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¥§ cut

View

1 Crop

N7 INGE ] =
i~ [z Copy *| L] Resize ~1| Brusn NS OOD O] K Fil S_ conor | co l:“i“:":‘
aste ) rushes o ize uul o or
o "\ Rotate ~ e? f (‘ - O‘¢ﬁ$@pg - l:“:“:“:":‘
Clipboard Tools Shapes Colors
T ) = R ] | | |
Clipboard NN R L Shapes Calors
we = Crop the picture so it only contains
the current selection. -
Cian ¢ wng van nhé vao sw déng gop Ién cua khéi doanh nghigp FDI.
BDang chi y 1a kim nggch xuét khéu céc mat hang truyén théng ciing dang chiu dnh hwdéng boi gia ca
hang héa thé gid.
Kim ngach xuét khdu 6 thang dau ndm tang manh chi yéu do luvgng xuit khau tAng manh, cac méat hang truyén
théng xuét khau trong nwéc (ndng ldm thiy san) da phan déu co mirc don gia gidm twong dbi manh. Gia tri
xuat khau cac DN c6 von FDI van chiém ty I8 cao trén tdng kim ngach xuét khdu. Trong khi da kim ngach Nhap
khéu co chiéu hwéng chirng lai do nhu ciu trong nuéc sut giam. Chiém ty 1& cao mirc tang cla kim ngach
nhap khau 1a may méc thiét bi va cac tw lidu san xuat cla cac DN FDI. Nhap siéu sau thang dau nam uéc tinh
1,4 ty USD, bang 2,3% kim ngach hang hoa xuat khau, trong d6 quy | xuat siéu 233 triéu USD; quy |l nhap siéu
1,6 ty USD.
LR L o
. Gia trj xudt - nhap khiu va Nhap sidu Kinh ngach hang hoa xuét khdu phan theo khu !
|| s hesdp sy Triju USD vyec kinh ta i
|| (s sy Mekgu USD) .
1 13000 r 2000 700 1
: = - 1500 ‘&5 :
! 19000 1
: 10000 b 5500 :
: 000 | 5 4500 :
1 2000 Lo 1
I? TO0D w0 3500 ?
1 E000 2500 |
| s 100 !
| am0 1 1500 1500 e HHHI e — |
' R O R '
| é‘e@",ﬁ‘g’ﬁf?‘@*@‘f@‘é‘fﬁﬁ FIFAFSISF IS AT |
! e 1] il M Pl i i 6 T RS !
i Hiing s bl sy = Tding ] ) 0 il hing 3 = Tihng 1 (i3 wet ks g Bt ot e v e 5 el s B i
Ngudn: GSO, Psi téng hop
= e e L e I R o
www.psi.vn | researchi@psi.vn
Bio cdo cia PSI cé thé tim thiy trén website cia ching téi
Sau khi crop anh, nhan Save As Iwu lai anh va dat tén cho anh.
D oo Save as [ Outline —_—
: PNG picture F | K2 Fill _.
& Save a photo or drawing with high quality = B
r{ Open and use it on your computer or on the web.
— JPEG picture
Q Save h: Save a photo with good quality and use it Ihiu phan theo khu
on your computer, in e-mail, or on the web. ]
EMP picture
E S 2k ‘ & Save any kind of picture with high quality
and use it on your computer,
! i :l GIF picture
% Print 3 LlF pi
- ’l‘- Save a simple drawing with lower quality
and use it in e-mail or on the web. i
""";'. From scanner or camera Other formats
E Open the Save As dialog box to select from i > v : ;. .:b
\:l . _ all possible file types. FFS S
Send in e-mail T
i v s fur BN
!J Set as desktop background ¥
u}
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Sau khi save &nh can insert, quay tr& lai man hinh Creat an Email Campain clia BrokerSend:

Click vao nut Insert/Edit Image t6 mau dd phia dwéi:

Create an Email Campaign

|Use the form below to create your email campaign. You can also chedk your email for spam keywords and see how it looks in different email dients.

[ Save &KeepEdiing || SaveAndExit |[  Cancel |

Email Campaign Details

* Email Subject: Tigu d& Email Khach hang nhin thay trong ham thu L2 ]
Follow this guide for tips on improving your subject lines.

*HTML Content: @ Create content using the WYSIWYG editor below
() Upload a file from my computer

@ Importa file from a web site

£y B 7 U | Format ~ || Font family |~ || Font size e

% G @ i @ | i= = (H"l =

[
al= L(BH (A -2 | &2
(Insest/editimage

Ban tin chirng khoan

¥

SAIGON SECURITIES INC.

Ho ten Moi gioi (Mr.)
Chirc danh

Sau khi click vao nut Insert/Edit Image, hién ra bang sau:

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's &
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Inzertledit image

General || Appearance || Advanced |

- General

Upload image@ Choose File JMo file chosen
—

Image URL http://

Image from gallery

‘lueng email [ Preview
itoCar da gui Q
B By
=g =
= =
test 2 test 3 tinh nang -
o-do ~ | AllFiles -

0 C=p e

- Bwéc 1: Nhan Choose File
- Bwéc 2: Chon dwdng dan birc anh vira lwu phia trén
- Buwéc 3: Click Open

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's & Trang 11
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Inzert/edit image

Generali Appearance Dﬁxdvanced |

r Appearance

Alignment

@ | -- Mot set --

[=]

Dimensicns |

| *|

o

[ ]
[ ]

Vertical space

Horizontal space

Constrain proportions

Lorem ipsum,
Delor sit amet,
consectetuer adipiscing
lereum ipsum edipiscing
elit, sed diam nonummy
nibh suismod tincidunt
ut laocreet delore magna
aliguam erat
volutpat.Loreum ipsum

[~

Border I:l
Class | -- Not set --
Style |

Image description |So 43 gid tri ¥ust nhap khdu va nhap siéu

[Scr A3 gia tri ¥uat nhap khdu va nhap siéu |

-

©

- Bwéc 1: Click sang tab Appearance

- Bwéc 2: Nhap tén vao Image Description va Title, trong do:

o Image description:

o Title: La dong chir hién thi khi ré chudt vao anh
- Bwéc 3: Nhan Insert, anh sé hién thi trong phan N6i dung ban tin:

Cha y: C6 thé can chinh anh nam gitra hodc can trai, phai theo 6 mau dé phia dwdi.

La dong chir xuét hién khi anh khéng dwoc hién thj trong email

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's &
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Create an Email Campaign

Use the form below to create your email campaign. You can also check your email for spam keywords and see how it looks in different email dients.

[ save &keepEditing || SaveAndExit [ Cancel |

Email Campaign Details

* Email Subject:

(7]
Follow this quide for tips on improving your subject lines.
*HTML Content: @ Create content using the WYSIWYG editor below
# Upload a file from my computer
@ Import a file from a web site
¥} B 7 U | Format ~ || Font family |~ | Fontsize -
X Ga @ || =) === & = HIA -2 |-

Ban tin chirng khoan

Gia tri xudt - nhip khiu va Nhip sigu Kinh ngach hang héa xuit khiu phan theo khu L
il e} XIM e N s Teigu USD wire kinh te Hi
(Trides LISDY ey USO)
13000 2000 T500
. | 1500 6500
19000
10000 5500 1
9000 - 500 am00
8000 ro
3500
000 | =m0
000 —r o - - ] N a - a
o - =0 [SU di gia tri Xudt nhdp khau va nhip siéu ]
2000 15w 1500 _—_ |
D A A A A N O N N -
& # E AN U A A I A | FAA AN SIS T SIS

6. Cach ca nhan héa ni dung email giri Khach hang
Viéc ca nhan héa ndi dung email gitip cho birc thw mang cac théng tin riéng clia ngwdi nhan.

Vi du: Email thwong dwoc mé dau bang: Chao ban, hodc Chao Anh/chi....

Chuing ta c6 thé ca nhan héa email béng cach thay |&i chao chung chung d6 bang Chao %%NAME%%
hodc Chao Anh/chi: %%NAME%%

Khi Email dwoc gtvi di, hé théng sé tw dong thay %%NAME%% béng tén cla tirng ngudi nhan.

Cach lam nhw sau:

LinkLeads — Dich vu Email Marketing chuyén nghi

ép — Phat tri én KH, Gia tang doanh s 6 Trang 13
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Ré chudt dén dong chi¥ Kinh glri Anh/chi: réi nhan nat Custom Fields trén thanh cong cu:

Create an Email Campaign

Use the form below to create your email campaign. You can also chedk yvour email for spam keywaords and see how it looks in different email dients,

| save akeepEdiing || Save AndExit || Cancel |

Email Campaign Details

* Email Subject: [Ban tin chiina khodn ngay 23/7/2013 9

Follow this guide for tips on improving your subject lines.

*HTML Content: @ Create content using the WYSIWYG editor below
(® Upload a file from my computer

(™ Import a file from a web site

| £3 ||/B I U | Format ~ || Font family |~ || Font size || = = [

| 3% Ca @ 0 G Fi= i=H] = =D G = HIA -2

<

- || |HrmL

"Custom Fields E

Ban tin chirng khoan

SAIGON SECURITIES INC.

El{l'nh glri anh.-’chi:]

Gia tri xudt - nhip khiu va Nhap siédu Kinh ngach hang héa xudt khiu phan theo khu

G il KN s i sy Teigis USD virc kinh te

e LIS} Mg =)
13000 - 2000 e
- - 1500 500
os M 1000
10000 | 5500
| |~ AA ||

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's & Trang 14
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Sau do6 click vao FULL-NAME

Insert a Custom Field [%]

& Click a list to see its available custom fields, or choose one of the general custom fields shown below.

® General Custom Figlds
L Contact List Mame

L Unsubscribe Link

L Contacts Email Address

L Email Confirmation Link

L Subscribe Date

L Todays Date

L Link to Web Version of this Email
L Link to Contact List Archive
L Company Mame

L Company Address

L Company Phone Mumber

L Contact's IP Address

®» [danoin] Dank sach K4 Custom Fields
L CK-ACCOLINT-NO

Két qua hién ra nhu sau:

CO6 thé thém vao Sé tai khoan (néu mudn)

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's & Trang 15
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Create an Email Campaign

Use the form below to create your email campaign. You can also check your email for spam keywords and see haw it looks in different email dients.

| Save fuKeepEditing || Save AndExit ||  Cancel |

Email Campaign Details

* Email Subject: IBan tin chima khodn ngay 23/7/2013 L°]

Follow this guide for tips on improving your subject lines.

= HTML Content: @ Create content using the WYSIWYG editor below
™ Upload a file from my computer

) Import a file from a web site

p
|y “||B I U | Format = || Font family || Font size ~||=

FEY - B E B EEE N LIS

<

| |[mom. (|| 15|

Kinh glH anh.ﬁchiE%FULL-NAME%% (st tai khoan %%CK-:’-".CCOUNT-NO%%]]

Gia tri xudt - nhip khéu va Nhip siéu Kinh ngach hang hoa xuit Itl_'le‘lu phan theo khu

Gl W0 ks [ Teigs USD virc kinh te
{Tries LIEDY (e WED)

13000 . TEN

12000 | 1500 s500

19000

10000 o 5500

G000 - 500 4500

2000 1]

3500

000 .

000 -

5000 -

4000 1500 1500 —— .

P S S S S A S R - . A R
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7. Cach chuyén file excel thanh file csv
Vi viéc import Contact list chi c6 thé thuc hién bang file c6 dinh dang CSV nén ta phai chuyén tu file excel sang file CSV
Trweng hop 1: File khdng chiva div liéu Tiéng Viét (Unicode)

Mé file excel can import, Save as chon dinh dang CSV (Comma delimited) & c6 thé import dwoc.

- Excel Waorkbook “
@ s Excel Macro-Enabled Workbook
m |: Excel Binary Workbook
pane ./ R Excel 97-2003 Workbook
XML Data

Organize »  Ne gingle File Web Page

Web Page
E}I LRl Excel Template

J‘i juinjhun bwf ¢ Excel Macro-Enabled Template

|E| Pictures Excel 97-2003 Template
. Text (Tab delimited)
E Videos Unicode Text I

XML Spreadsheet 2003
'% ¥ Microsoft Excel 5.0/95 Workbook

CSV (Comma delimited) . |
Formatted Text (Space delimited)
Text (Macintosh]
P - Text (M5-DOS)
i Local Disk (C:) Csy (Macintosh)
—a Local Disk (D:) C5V (M5-D0OS)

. DIF (Data Interchange Format)
= local Disk () o) 1 (symbolic LinEjl
File name; Excel Add-In
Excel 97-2003 Add-In
Save as type: PDF

XP5 Document
OpenDocument Spreadsheet

M Com puter

Authors:

[£] Sawe Thumbnail

+ Hide Folders Tools = [ Save ] [ Cancel

Trwéng hop 2: File c6 chivra di¥ liéu Tiéng Viét (Unicode)
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- Bwérc 1: Download va Str dung phdn mém Note pad++
o DBuwong link down Note pad++ mién phi: http://notepad-plus-plus.org/ (Néu ban khéng cé quy&n admin trén may, vui long lién hé
bd phan IT dé dwoc hd tro)
- Bwéc 2: Thiét 1ap hién thi ky tw dac biét trong Note pad++
o Khi copy dir liéu tir excel sang Notepad++, cac cot trong excel dwoc thay thé bdi cac dau tab. Theo mac dinh, cac du tab nay
khéng dwoc hién thi trong Notepad++. Dé c6 thé thay thé cac d4u tab thanh du phay, ban can thiét lap dé hién thi ky tw tab.
CAch thiét lap nhuw hinh dwéi day:
o Trén man hinh Note pad++ chon Menu View = Show Symbol = Tich chon Show White Space and TAB

File Edit Search | View | Encoding Language Settings Macre Run  Plugins  Window ?

o E B Always on Top | =5 l_;I.@| o m [ [

= % = Teoggle Full Screen Mode F11
T MET ID | Post-It F12 1 :
- e Show Symbol v | Show White Space and TAB
3 018
- Zoom r Show End of Line g
5 01f Mowve/Clone Current Document » Show All Characters
- zi: Word wrap v Show Indent Guide
) gl.:. Focus on Ancther View F8 S Rt Wi Sk !
- - Hide Lines Alt+H - — =
= 018 gemeyvlamBomail.com —Nhom 4
10 o1s Fold Al Alt+0  pav-RecBomail.com o Moom 1
S 015 Unfold Al Alt+Shifts0  [ngnia bkEyanoo.gom  Nhom 2
12 018 dominhchuven@yahoo. gcom —Hhom
13 018 Collapse Current Level Ctrl+Alt+F \nhn1968@yahoo. . Nhom 4
14 018 Uncollapse Current Level Ctrl+Alt+5hift+F guan.huvnhthientgmail . com N
15 018 Collapse Level b ha cotec@yahoo.gom Mhom - 2

- Bwéc 3: Chuan bi ndi dung cho file csv
o Replace dau tab
o M?& file excel can import, copy di liéu vao Note pad++
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AFERNRY
Home Insert Page Layout Formulas Data Review View

=]

iz

3 * Cut Calibri === S Wrap Te
P‘ N =3 Copy ~ o L
" romatromer | B L EEE FE I e - Noepos- S
Clipboard g Alignment File Edit Search View Encoding Language Settings Macro Run  Plugins  Window ?
K17 h cHEHB v Bl smD|oehigl 2 x| BE= “’-__—'
A B £ & E Ernew 7 Eﬂl
i MKT ID CustomerNo Full CustomerNo Ho tén Email R 1D > CnotomerHo  sFull Costome oo Ho tBn  Email
2 003 026525 003C02652 Trin Son N ba20 il. . z -
3 005 001059 003C00105 cr:;Thcir:u ams : ntamm i ?Qmal 12 o petezs oodcoats:. Titn amm fam  nemnbady  Sanek
b b i Ngoc Sweng  ctnsuo  @yahoo.com 3 003 001059 —+003C00105 —Gao Thi Ngoc Suong GSRRSUG ?ya]
4 003 023699 003C02869 Cty TNHH Mé&t Thanh Vhungn @hplaw.comw| < 0oz, 028699 —»003C02869. —Gry TNHH Mdr Thanh Vién Nguyen |
s [003 "030882 003C03088 Phan Thanh Thiy phanth  114@gmail cc 5 003 030882 —~003C03088 Phan Thanh Thuay:phanth 114@gma:
6 002 002739 003C00273 Pham Ngoc Uyén thanhm19  @gmail.cc) & 003 002733 ~003C00273 —Fham Ngog Juén —thanhnvld  Egma:
7 003 030545 003C03054 Huynh Thi Bich Thu  bichthu18 @gmail.co] ~ 99% 030545 003C03054. —Hyvnh Thi Bigh Thu bichthulf |
3 003 007196 003C00719 Hoang Hai Dwona  duonal @sacombank| - 993 007196 ~003C00719¢ —Hogng HAx Dwomd duend. Eaacembat
3 003 005939 +003C00593 Vi Hoang Long long  2dawucorn
10 003 008534 -003C00853 — V& Van Inu 5hw  Ssnb.yad
11 003 027333 —+003C02733 —JIzdn Ihi Bich Tm 7 —~lovely 78

Sau dé thuwe hién cac buéc sau:

1. Chon déu tab (ky tw mdi tén tré sang trai)
2. Nhén Ctrl+H ho&c chon menu Search => Replace dé thay thé dau tab thanh diu phay ()
Notepad++ sé& hién ra 6 tiy chon dé thay thé v&i cac thdng tin sau
Find what: phan mém da ty déng lwa chon ky tw tab d4 chon & 4.1 => gil» nguyén
3. Replace with (thay thé béng): dam bao gia tri cia 6 nay 1a dau phéy (,)
4. Search Mode (ché do tim): d&m bao 6 Extended dwgc chon dé& phan mém c6 tim céc ky tw dac biét la dau tab

Sau khi cac théng sé dwoc ddm bao nhw trén, nhan nat Replace all dé thay thé tat ca cac dau tab bang dau phay
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File Edit Search View Encoding Language Settings Macro  Run

Elrew 723 =] ssitest-DS khach hang.cav Eil

Plugins

cHBHB s @l s DD/ 2e|tia t s|BE

o

%

Window ¥

1 [EDERA NN RGP

1 MET stomerNo - *Full CustomerNo Ho LEén —Email Mham EH
e 031488 003/ Replace L =
oo O omser oo T e e |
==

5 pis 031521 003 @dwhat: __J @ . [ —r— ]
& D18 031520 003
7 o018 031519 003 [Replcewith: , ] @ - | Replace |
g o1s 031525 - 003|
s o1s 032375 -003| [lin selection E feplace6l D
10 01z 031592 003 Replace All in All Opened ‘
e 031684 003 [ Match whele waord anly —
12 018 031582 - 003| [ re— ]
13 018 . 031662 oo3|| L Matchcase
14 018 031595 -003| [¥] wirap around
15 018 031626 —~003(|  Search Mode Direction Transparency
16 () Mormal ) Up @ On losing focus

&8 Extended (i, ¥, \t, \0, D> @ Down © Always

(") Regular expression . matches newline ' {r

- Bwéc 4: Save file ra CSV

0 Sau khi da thay thé xong, ta save file lai dwéi dinh dang *.csv 1a hoan thanh file Import dinh dang *.csv
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Bf*new 7 - Note
File Edit Search View Encoding Language Settings Macre Run  Plugins  Window ?

FPEELEREE R L E R EE RN EFREE LR
T 7 61

1 MET ID,CustomerNo ,Full CustomerNo ,Ho g&n,Email
2 0D32 L 026525,00 - . -
o aoaz oot0ss, oo S |0 =
4 0032 ,028699, 009 .

Save in: Deskto © [Mw
5 0032 , 030882, 004 = P - 0@
& 0D32 ,002739,003 (T ) i
7 0032 ,030545, 00 o @ Computer -
g 0032 0071596, 00 Recent Places . System Folder
3 0032 , 005939, 00
10 0032 , 008534, 00 EJETMDHE ’
11 0032 , 027333, 00 ystem Folder
12

uTorrent
Shortcut
880 bytes

Adobe Reader X1
Shortcut
j 197 KE

avast! Free Antivirus
Shortcut
187 KB

Mozilla Firefox &

M Save
Normal text file (" o) - |

!
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8. Cach import Contact list tir file *.csv

Vao Contact Lists = Import Contacts from a file

W
EMAIL MARKETING

# Contact Lists &b Contacts » [ Email Campaigns -

1
gj} View All Contacts

§ i View or search for contacts across all of
o' Email Marketing your lists. )

4 Search Contacts

Home Search for contacts across all of your lists
and segments,

E& Add a Contact

Type the details of a new contactinto a
form and add them to your list,

Let's Get Stad

¢ mai .
. Import Contacts From a File
Upload a file from your computer
ntaining a list of contacts or le

- Buwéec 1: Tich chon Yes, overwrite existing contact details ~ néu muén update théng tin cho cac Contact cii, nguyén ly & day la chi
update thém thdng tin, nhirng contact khéng can update thi hé théng tw dong gitr nguyén thang tin cd. Vi du: update théng tin vé phan
nhém KH (phan 6)

- Bwérc 2: Tich chon Yes, this file contains headers  néu file import c6 dong dau tién la Tile, vi du : Ho tén, Email, Sé tai khoan...Néu
khong c6 thi b chon.

- Bwéc 3: Chon dwong dan cho file CSV can import

- Bwérc 4: Click Next
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Import Contacts from a File

Choose the CSV file from your computer by dicking the Srewmsse... button below. You can also spedfy advanced

[ MNext» || cancel |

Import Details

*= Mark as Confirmed: Confirmed (=] L]

* Format: HTML (=] 2]
Owverwrite Existing Details: ® @ Yes, overwrite existing contact details @D
Autoresponders: [[] Yes, add contacts to autoresponders L2

File Details

Contains Headers: @ | Yes, this file contains headers & I

* Field Separator:

Field Enclosure: o

* Import File: @ Up|padsa=ile from my computer (2M maximum) €

enni——
@ Choose File 'r

] Impaort a file from my web site L2

o file chosen

@ =::*I' Mext» || Cancel |

Lwa chon cac trwdng twong ¢ng tw file import véi hé théng nhw phia dudi réi Click Next - Starting import
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Import Contacts

The fields from your C5V file are shown below on the left. Choose which contact details they correspaond t

[ MNext» || cCancel |

Link Import Fields

"MET ID" Maps to: Mone
"CustomerMo " Maps to: Mone
“Full CustomerMo ™ Maps to: CK-ACCOUNT-NO
"Ho t&n” Maps to: FULL-MAME
“Email” Maps to: Email Address
[ Mext = ] [ Cancel ]

Sau khi Import xong, théng béo hién ra nhw sau:

e 230 Contact dwoc update thanh céng
« 14 Contact bj trung dia ch/ (Click dé xem chi tiét)
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Import Contacts

@ The contact import has been completed successfully

¢ 230 contacts were imported successfully

+ 0 contacts were updated successfully

¢ 14 contacts contained duplicate email addresses, [ Click here for more information ]
¢ [ contacts are unsubscribed

¢ 0 contacts are suppressed from joining this contact list
¢ 0 contacts contained bad data
+ (0 contacts were not imported successfully

' Email Marketing Tip #12: Always have some interesting content at the top of whur + [ ssibrokersend.com/admin/index.php?Page=Subscribers@tAction=Import&

Import Contacts
Duplicate email addresses [ Close
@ The contact import has been completed successfully
found 1
e 230 contacts were imported successfully The following email addresses were already on your contact list ar in
¢ 0 contacts were updated successfully the file you uploaded multiple times and were not imported again.

¢ 14 contacts contained duplicate email addresses, [ Click here for more information ]
« 0 contacts are unsubscribed

haituan_nguyen@yahoo.com

¢ (0 contacts are suppressed from joining this contact list |Dn5lnk@i5i-'2ﬂ'31m-"-"n |

. nguyenphucthuan2205@gmail. com
¢ 0 contacts contained bad data thuy_opc@ymail.com
¢ 0 contacts were not imported successfully danpln@ssi.com.vn

wimbot@thera ok wn
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9. Cach xem bao cao, thong ké
Dé& xem céc loai bao céo, thdng k&, Nh&n chuét vao Statistics > Email campaign Statistics

=] Ermail Campaigns o] Surveys « illly Statistics =
1

Email Campaign Statistics

View reports for each email campaign
you've sent,

£ Contact List Statistics

See how your contact lists are growing
over time,

Switch to Quick Links

create an email User Account Statistics

A complete overview of every user in the
gystem, incuding emails sent.

1
Chon View goc bén phai méi Chién dich glri email d& xem bé&o céo thdng ké ctia Chién dich d6:
Mot vai thuat nglr & cac cét phia dwdi cé y nghia nhw sau:

- Recipients : S6 ngudi da nhan dwoc Email

- Unsubscribes : S nguwoi da click khéng nhan Email niva

- Bounces : Sb lwong email 16i, sai dia chi hodc khéng tén tai
- Spam: Sb nguoi da danh spam cho Email viva g

Results per page: | 30 E| Pages: (Page 1of64) =«|Back|1|2|3|4|5|MNext|=

Recipients 4+ + Unsubscribes + 2 Bounces#+# Spam Action

2,070 0] u] 0 View Export Print Delete
2117 0] u] 0 View Export Print Delete
286 0] u] 0 View Export Print Delete
11,976 1 0 i Frint Delete
1,262 0 i} 0 View Expart Print Delete
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Sau khi click View, bang théng ké cho Chién dich gtvi Email Test nhw sau:
Nhu vay ta c6 thé théng ké dwoc Ti 1é mé Mail (Opened), Ti Ié khong mé (Unopened) Ti Ié Email 16i (Bounced) va Ti |& bi nguwdi nhan danh Spam
Email Campaign Statistics for Test

Statistics Snapshot Open Statistics Link Statistics Bounce Statistics Unsubscribe Statistics Forwarding Statistics

A summary of the performance for the selected email campaign is shown below:

Statistics Snapshot
Email Subject Test
Email Campaign Test Email Campaign Summary Chart
Contact List Test Cpened {2 %)
Uncpensd {24 %) Opened (8 %) 748
Start Sending July 22 2013, 11:07 pm
. Bounced {0 %)
Finished Sending July 23 2013, 4:04 am .
Spam (0 %)
Sending Time 4hours, 5 minutes
SentTo 11,976 of 11,376
SetEy Test \ /
L
Opened 892 / 748 Unigue Opens \—/
Open Rate: 6.25%
Unopened (24 %) 11,228
Click-through Rate: 1.08%
Bounced 0
Spam 0
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10. Cach cip nhit (thém, bét, thay d6i) danh sach email
Dé thém, bét mot Contact, ta nhan vao phan Contacts > View All Contacts

Click tiép vao: Add a Contact to my List

View: All Contacts ~

A contact is a person that has been added or has subscribed to your contact list, Your existing contacts are shown below.

@ You have 236 contacts across all of your lists, They are shown below.

Add a Contact to My Li@

Choose an action ]

[ Email Address « & Date Added « -+ Email Format & &+ Activity Status « &
0 g# admin@libertyhotels. com.vn 22 Jul 2013 HTML Active

0 g# amynguyend03@yahoo,com 22 Jul 2013 HTML Active

Lwa chon Danh sach Khach hang mudn thém, rdi nh&n Next:

Add a Contact

To add a single contact to your list by typing in their details, start by choosing which list you want to add them to. Alternativel

[ Nextz> || Cancel |

select a Contact List(s)

* Contact List:

@u ——

Nhap thong tin Dia chi email, Sé tai khoan va Ho tén khach hang, rdi click Save hodc Save and Exit néu
mudn thoat khdi man hinh Add a Contact la hoan tat.
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Add a Contact to [da ] Danh sach KH

Type the details of the new contact into the form below, When you dick Save they will be added to your list

[ Save ] [ Save And Exit ] [ Cancel ]

Hew Contact Details

* Email Address:

* Email Format: HTML [w]| &
* Confirmation Status: Confirmed [w]| &

Custom Field Details

CK-ACCOUNT-MNO: 003C123455

FULL-MAME:

MguyEn Van A

Save ™ Save And Exit |} Cancel

Dé x6a mét Contact khdi Danh sach Email, ta quay tré lai man hinh View All Contacts

M
EMAIL MARKETIMG

#3 Contact Lists g Contacts - =] Ermail Campaigns

o |
View All Contacts
View ar search for contacts across all of

o' Email Market vour lists,

2 Search Contacts

Search for contacts across all of your lists
and segments,

Home

Tai man hinh nay, ta chi cn chon lwa Tén Contact muén hiy bd, click va nat Delete & bén phai man hinh
| hoan tat.
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Results per pages: | 10 E|

40 4 & FULL-NAME &
CONG TY €8 PHAN
MguyEn Song Anh
Pham Thi Mgoc
Mguyen Thi Kim

L& Hodng Anh

Pages: (Page 1of 24)

«|Back |1 ]213 145 MNext | =

Contact List «+ &

] Danh sach KH
] Danh sach KH
] Danh sach KH
] Danh sach KH

] Danh sach KH

Action

View Edit Delete

View Edit Delete
View Edit Delete

View Edit Delete

Twong tw cho viéc thay ddi théng tin khach hang, ta chi can click vao nat Edit dé thay dbi Bia chi Email,

ho tén hoac sb tai khoan.

Results per page: | 10 El

40 4 & FULL-NAME &
CONG TY €8 PHAN
Mguyen Song Anh
Pham Thi Mgoc
MguyEn Thi Kim

L& Hoang Anh

Pages: (Page 1of 24)

«|Back |1 ]213 145 Next | =

Contact List «+ &

[da
[da
[da
[da
[da

] Danh sach KH
] Danh sach KH
] Danh sach KH
] Danh sach KH

] Danh sach KH

Action

View Edit Delete
Vie E|EtE
View Edit Delete
View Edit Delete

View Edit Delete

LinkLeads — Dich vu Email Marketing chuyén nghi  &p — Phat tri én KH, Gia tang doanh's &

Website: http://linkleads.vn

Trang 30



11. Hwéng dan phan nhém Khach hang trong Contact list

11.1  Tao c 6t phan nhém KH trén file excel

Trong file excel c&n import, tao thém cot “Nhém KH” va phan nhém tirng KH vao tivng dong trong file excel nhw sau:

Ll siommomiomeuonioningsio

Home Insert Fage Layout Formulas Data Review View
& Cut -

. Calibri 11 v A= E%] P~ =+ Wrap Text General
Paste acopyT B 7 U~ H~- d-A- =E=E = | EEIE @M - _
- Format Painter = o= _ | = = = | e erge & Center § o *
Clipboard T Font ] Alignment MNumbe
H11 - Fe | Pl
A B = O E
B MKT ID CustomerNe Full CustomerNo Ho tén
2 003 026525 003C02652 Trin Son Nam nammba2l @gmail.com
3 003 001059 003C00105 Cao Thi Ngoc ctnsuo  @yahoo.com
a 003 028699 003C02865 Cty TMNHH Mgt Thanh W hungn  @hplaw.com.wn
5 003 030882 003C03088 Phan Thanh Thdy phanth  114@gmail.com
6 003 002739 003C00273 Pham Mgoc Uyén thanhm19  @gmail.com
7 :UUB. :030545 003C03054 Huynh Thi Bich Thu  bichth @gmail.com

Sau do6 vao Contact List > View Contact list
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[Freererres—rm————p—
g Contact Lists » [EESSeTir:Tad 0o

£ View Contact Lists

View, add and edit your lists of contacts
or leads.

] Create a Contact List

Create a new contact list which you can
add contacts or leads to.

[ View Custom Felds

View and edit existing custom fields which
you've already aeated.

B View ments

View and areate segmented lists of your
contacts or leads.

aﬁ} Contacts » [ Email Campaigns - E5] Surveys « illy Statistics »

View Contact Lists

Contact lists are used to store details about subscribers or leads, which indude their email address and other details such as name, company, age, etc.

[ Create a Contact List... ]

Choose an action El E] Results per page: | 10 El Pages: (Page 1of 1) «|Back | 1| Mext| =
= List Name «+ & Created #+ & Contacts & List Owner & & Archive Action
] E [tk t] Danh sach KH 20 Jul 2013 14 (¥ View Contacts Add ContactCogi Delete
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Edit Contact List

Complete the form below to update the selected contact list,

e —
{ sawe Iy cancel |
“h._-___-_ﬂ"

Contact List Details

* List Name: [t 1] Danh sach KH L2
* List Owners Mame: Le ] L2
* List Owners Email: broker @customer, ssi.com.vn L2
* List Reply-Tao Email: t Essi,com. vn e
Motify the List Owner: Yes, send subscribe and unsubscribe notification emails to the list owner &
Custom Fields

Add These Fields to the List: CK-ACCOUNT-MO
FLULL-MAME
Nhom-KH

Sau d6 tién hanh cac bwéc 3.4 Chuyén sang file ¢ dinh dang CSV va bwéc 3.5 Import Danh séch tir file csv

Chua y: Trong qua trinh Import lai contact d& c6 thém ¢t Nném KH vao contact cd, phai Tich chon Yes, overwrite existing contact details
nguyén ly & day la chi update thém théng tin vé Nhém KH, nhitng contact khéng c6 phan nhém thi hé théng tw déng gitr nguyén nhw ci:
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Import Contacts from a File

Choose the CSV file from your computer by dicking the Srouse... button below. You can also specify advanced

[ Mext = ] [ Cancel ]

Import Details

*Mark as Confirmed: | confirmed EI (%]

* Format: [ HTML [=] @
Overwrite Existing Details: overwrite existing contact deta@

File Details
Contains Headers: Yes, this file contains headers ‘&

* Figld Separator: |r @
Field Enclosure: | 9@

*= Import File: ® Upload a file from my computer (4M maximum) o9

Choose File | Mo file chosen

@ Import a file from my web site L2

[ Next » ] [ Cancel ]

Chon céc truong twong ng gitra File Import véi Hé théng:

Import Contacts

The fields from your CSV file are shown below on the left. Choose which contact details they correspond to b

[ Mext » ] [ Cancel ]

Link Import Fields

"MKT ID" Maps to: [ Nane =] @
"CustomerMo ™ Maps to: | Maone El LE]
"Full Customerio ™ Maps to: |CK—#.CCDUNT—NO E| 2]
"Ho tén” Maps to: | FULLMAME =] &
"Email” Maps to: | Email Address [=] @
"Mhém KH™ Maps to: | Mhom-kH El LE]

Mext » Cancel
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Khi két thic viéc import lai file c6 thém cot Nhém KH, théng bao hién ra &

14 contacts da dwoc cap nhat thanh cong thay vi 14 Contacts dwoc import thanh cong:
Import Contacts

@ The contact import has been completed successfully

¢ 0 contacts were imported successfully

¢ 14 contacts were updated successfully

¢ (0 contacts contained duplicate email addresses

¢ 0 contacts are unsubscribed

¢ 0 contacts are suppressed from joining this contact list
¢ 0 contacts contained bad data

¢ 0 contacts were not imported successfully

11.2 Tao ra cac phan nhém KH trong Contact List san cé

Vao View segment - Creat a Segment dé tao ra cAc phan nhém méi

| e |
g Contact Lists ~ [EESSeir-la iRt

B View Contact Lists

View, add and edit your lists of contacts
or leads.

] Create a Contact List

Create a new contact list which you can
add contacts or leads to.

ffy View Custom helds
View and edit existing custom fields which
you've already areated.

£ View Segments
" View and create segmented lists of your
contacts or leads.

Eﬁﬁiﬁﬁ gb Contacts « ] Ermail Campaigns

View Segments

A segment is a filtered view for ane or more of your contact lists. You can wier
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Dién céac thong tin Segment Name, Tich chon List danh sach KH, Chon Nhém KH is Nhom 1 réi click Save

Create a Segment

A segment is a filtered view across one or more of your contact lists. For example you could create a segment to view contacts in Mew York across all of your lists,

[ Save ] [ Cancel ]
Segment Details
* Segment Name: | Mhdm 1 @
* Segment Contacts From: Il Da ach K 4 acti onta (]

Type here to search...

(Only wisible contact lists/segments you have ticked will be selected)
*Match Type: @ Match all rules (AND condition) &

&) Match any rule {OR condition)

Segment Rules
= Filter Contacts Where: | | Nhom-+KH [=] [is (=] frihém 1 | a0 © @
- LY

| Email Address [=] |is E” | ao © O
| Email Address [=] |is E” | ao © @
| Email Address [=] |is E” | ap @ @
| Email Address [=] |is ] | | @e
T
(e )

Lam I&n lwot buwéc Tao Segment nay véi tAt ca cac Nhém KH con lai, khi quay lai man hinh View Segment, ta c6 bang sau:
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gff’.r Contacts « ] Email Carnpaigns o] Surveys « illly Statistics -

View Segments

A segment s a filkered view for one ar more of your contact lists, You can view contacts by segments and even send campaigns to a spedific segment.,

@ The selected segment has been updated successfully.

[ Create a Segment... ]

Choose an action E| Results per page: | 10 El Pages: (Page 1of 1) =« |Back | 1 | Mext | =
[ Segment Name & & Created & &+ Contacts JAction

[ @ Mham 4 31 Jul 2013 3 View Contacts Edit Copy Delete
[ @ Mham 3 31 Jul 2013 3 View Contacts Edit Copy Delete
O ‘Q Mhdm 2 31 Jul 2013 4 View Contacts Edit Copy Delete
0 g:-‘I Mham 1 31 Jul 2013 4 View Contacts Edit Copy Delete

(Page 1of 1) «|Back | 1 | Mext | =

Sé contacts clia cac Phan nhém ciing dwoc thdng ké trén man hinh nay.

11.3  Hwéng dan gvi email vao cac Segment (phan nhém) thay vig i vao Contact list

(hién nay ko hé trg bao céo trén Segment)

Chon Email Campaigns - Send an Email Campaign
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[ rrr——————r——r——]
£ Contact Lists - & Contacts - B Email Campaigns - ] Surveys «

= View Email Campaiqgns

Send an Email Campaig View or edit your existing emai

Campaigns.

@ No email campaigns have been createdl ¥ (== RTINS (1 ETRET TR 00] 1

Create a new email campaign which you
can then send to contacts.

[ Create an Email Campaign... ]

Send an Email Campaign

Send an existing email campaign to your
contact list,

Image Manager
Upload images from your computer to use
when creating content for your emails.

View Scheduled Email Queue

See which email campaigns are scheduled
to send and when.

Tich chon Send an email to all contacts in the selected segme  nt (s) below

Sau d6 chon phan nhém KH muén gri (Nhém 1 va 3) rdi click Send 1& hoan thanh viéc gtri email cho phan nhém KH.
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Send an Email Campaign

Before you can send an email campaign, please select which contact list(s) you want to send to.

i
e )
S

Who Do You Want to Send to?

I 'Want to: @ send an email to all contacts in the selected lizt{s) below

@ send an email to contacts who match my search criteria in the selected list(s) below

E@:‘ Send an email to all contacts in the selected seament(s) beluﬂ

Select Segment(s)

Segments: Mhom 1

Mhém 3
[] Mhdm 4

wwwThe end www
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